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CareWindow
The simplest videophone 

for your loved ones

Plain English

https://www.carewindow.com.au/
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About this brochure

This is a brochure about CareWindow. 

It tells you about the simple product and how it is useful for you 
and your loved ones.

The main ideas include: 

• What is CareWindow?
• How does CareWindow work?
• How to find out more information or buy CareWindow.
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What is CareWindow?

CareWindow is a videophone that is easy to use. 

It is similar to an iPad that lets people communicate with others 
who are physically far away. 

CareWindow is a way for people to talk to their loved  
ones including:

• Family.
• Friends. 
• Other people they are close to. 
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It is helpful for older people living in aged care and those with 
disability who receive help at home with everyday activities.  
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How does CareWindow work?

CareWindow connects to the internet through Wi-Fi, 
like a computer. It can also connect using a SIM card like a 
mobile phone.

The person using the CareWindow puts it somewhere in their 
house, such as on a coffee table.

The CareWindow user’s family can make calls to them from a 
mobile phone or tablet. They can call them from home, from work, 
or anywhere in the world.

The CareWindow user can talk to their family. They can see them 
on the video screen and hear them through the speaker.
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Only people who are saved as invited contacts on CareWindow 
will be able to call users.

This means that people do not have to worry about companies 
unexpectedly calling them to sell them things they do not want 
to buy. 

When someone receives calls from their invited contacts, 
CareWindow will answer the call for them, meaning users will 
not have to touch the screen or press any buttons. 
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People can also use CareWindow as an easy way to 
tell the time.

It has big numbers that tells users what the date and time are. 



8

If you would like to find out more 
information or buy CareWindow, you  
can send us an email or talk to us  
on the phone.

We are available if you need help to 
understand CareWindow or decide if it is 
right for you. 

Our email is enquiries@carewindow.com.au

Our phone number is  08  7085  0623. 

How to find out more information  
or buy CareWindow
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